Local contact tracing partnerships 
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In the new process: 


+ The Index Case record is made available to the National Contact Centre at the same time as the first invite is sent for the 
Digital Journey 

Call agents will be required to check ifthe Index Case has completed the digital joumey before contacting the case 

lf contact is not made within 24 hours and/or 10 call attempts the Index Case is transferred to the Local Authority.. 
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This process commenced on the 1*' March 2021 


